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CHAPTER I 
INTRODUCTION 
Many academic advisement problems face the upper-
classmen residing in the men's residence halls of Eastern 
Illinois University. Each upperclassman is assigned to a 
faculty adviser, but it was the belief of the writer that 
sources of advice other than the faculty adviser would be 
sought by the upperclassmen when confronted with certain 
academic advisement problems. 
Purpose of the Study 
The purpose of this study was to determine, describe 
and analyze the academic advisement contact patteras of 
upperclassmen residing in the men's residence halls of 
Eastern Illinois University. It is the belief of the 
writer that this group will reflect the contact patterns 
of the students at Eastern Illinois University. This 
assumption will remain untested. 
Method of Study 
The data contained in this study were gathered through 
the use of a paper and pencil questionnaire (see Appendix). 
The writer then compiled the data for each of the two men's 
residence halls, Taylor Hall and Thomas Hall, and for both 
halls combined. Each academic advisement problem was then 
considered separately. 
If the upperclassman regularly sought advice from 
someone other than his faculty adviser he was asked to 
indicate his reason for doing so at the bottom of the 
questionnaire. The writer then analyzed these responses. 
A total of 419 questionnaires were put in the mail 
boxes of the upperclassmen in the men's residence halls. 
Of these, 166 were returned. 
Upperclassmen were used for this study because 
freshmen are referred to University academic advisers, 
and the writer felt that the upperclassmen would be more 
likely to indicate whomever they considered a reliable 
source of advice for each academic advisement problem. 
Definitions 
Faculty Adviser: 
The faculty memher assigned to the student as his 
adviser. 
2 
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Another Teacher: 
Any teacher whom the student may seek for advice. 
Department Head: 
The head of the department in which the student is 
majoring, or the head of the department immediately con-
cerned with the problem. 
Residence Hall Counselor: 
-
The directors of the men's residence halls. 
Residence Hall Graduate Assistants: 
Graduate assistants in the men's residence halls who 
assist the directors and serve as resident assistants. 
Resident Assistants: 
Upperclassmen on each corridor in the men's residence 
halls who serve as group leaders and are reimbursed for this. 
Another Student: 
Any student who may be a source of advice. 
Dean of Academic Services: 
That member of the administration responsible for 
academic services. 
Catalog: 
Eastern Illinois University Bulletin 
Upperclassmen: 
In this study, all undergraduates except freshmen. 
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Related Research 
Related research concerning academic advisement 
contact patterns for various academic advisement problems 
could not be found by the writer. The studies most closely 
related to this study were concerned with student perception 
of counseling services and describing the relationship 
between advisers and advisees. The two studies most closely 
related to this study are described below. 
One study, by Paul T. King and Ross W. Matteson, was 
designed to investigate Michigan State University student's 
perception of functions of their Counseling Center, The 
subjects were 390 students who responded to a mailed rating 
scale. The study indicated students feel free to take 
educational problems to the Center more than any other type 
of problem. The study also described the effects of counsel-
ing clinics on the attitudes of the students. The results 
also indicated that females feel freer to take their educa-
tional problems to the Center than males, and that freshmen 
and sophomores feel the Center is a more appropriate place 
to take educational problems than juniors and seniors.l 
lPaul T. King and Ross W. Matteson, "Student Perception 
of Counseling Center Services," The Personnel and 
Guidance Journal, XXXVII(January, 1959(, 358-6~ 
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Another study, by Charles W. Southard, investigated 
the effect of student selection of adviser on rapport. 
Mr. Southard assumed that student satisfaction with the 
counseling relationship was desirable. He evaluated the 
perception of 30 student-advisees and 15 teacher-advisers, 
whose duties were academic advisement, in a small liberal 
arts college. College freshmen who selected their own 
advisers were compared with freshmen for whom advisers 
were assigned. The study indicated that student selection 
of adviser did not increase rapport and individual differ-
ences in rapport existed among advisers regardless of the 
method of selection. The study also indicated very slight 
differences among students in their concepts of an ideal 
counseling relationship, and very slight differences between 
students and advisers with reference to their ideals.2 
2charles W. Southard, "Effect of Student-Selection 
of Adviser on Rapport," The Personnel and Guidance 
Journal, XXXVIII (April,-r9"60), 614-20:--
CHAPTER II 
RESULTS OF STUDY 
Table 1 indicates by number and percentage for Taylor 
Hall, Thomas Hall, and both halls combined the sources of 
advice that upperclassmen would seek when confronted with 
the problem of changing major or minor. 
Thirty-seven (64.92%) of the 57 upperclassmen from 
Taylor Hall who responded to this problem indicated their 
faculty advisers as their choice among the sources of advice 
as did 61 (70.93%) of the 86 upperclassmen from Thomas Hall. 
The combined total for both halls was 98 (67.59%) of 145 
responses. 
Referral to the catalog was the source of advice 
selected by nine (15.79) of the upperclassmen from Taylor 
Hall and ten (11.63%) of the upperclassmen from Thomas Hall 
for a combined total of nineteen (14.495%). 
Other responses indicated were: the department heads, 
Dean of Academic Services, another student and another teacher 
in that order. The residence hall personnel were indicated 
as sources of advice by three (2.07%) of the 145 upperclass-
men responding to this problem. 
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TABLE 1 
SOURCES OF ADVICE CONCERNING CHANGE OF MAJOR OR MINOR 
Sources of Advice 
Faculty Adviser 
Another Teacher 
Department Head 
Residence Hall 
Counselor 
Residence Hall 
Graduate Assistant 
Resident Assistant 
Another Student 
Dean of Academic 
Services 
Catalog 
Taylor Hall 
No. Percent 
37 64.92 
1 1. 75 
6 10.53 
0 0 
0 0 
0 0 
1 1. 75 
3 3.49 
9 15.79 
Thomas Hall Combined 
No. Percent No. Percent 
61 70.93 98 67.59 
2 2.33 3 2.07 
5 5.81 11 7.59 
1 1.16 1 .69 
1 1.16 1. .69 
1 1.16 1 .69 
3 3.49 4. 2.76 
2 2.33 5 3.45 
10 11. 63 19 14.49 
Table 2 indicates by number and percentage for Taylor 
Hall, Thomas Hall and both halls combined, the sources of 
advice that upperclassmen would seek when confronted with 
the problem of selecting courses. 
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Thirty-one (53.45%) of the 58 upperclassmen from 
Taylor Hall who responded to this problem indicated their 
faculty adviser as their choice among the sources of advice, 
as did 44 (53.01%) of the 83 upperclassmen from Thomas Hall. 
The combined total for both halls was 75 (53.19%) of 141 
responses. 
Referral to the catalog was the source of advice 
selected by 22 (37.93%) of the upperclassmen from Taylor 
Hall and 27 (32.53%) from Thomas Hall for a combined total 
49 (34.75%). 
The source of another student received 12 (8.51%) 
of all the responses. Other responses indicated were: 
another teacher, department head and residence hall graduate 
assistants. None of the upperclassmen indicated that they 
would seek advice from either the residence hall counselor, 
resident assistant or Dean of Academic Services. 
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TABLE 2 
SOURCES OF ADVICE CONCERNING SELECTION OF COURSES 
Sources of Advice 
Faculty Adviser 
Another Teacher 
Department Head 
Residence Hall 
Counselor 
Residence Hall 
Graduate Assistant 
Resident Assistant 
Another Student 
Dean of Academic 
Services 
Catalog 
Taylor Hall 
No. Percent 
31 53.45 
2 3.45 
0 0 
0 0 
0 0 
0 0 
3 5.17 
0 0 
22 37.93 
Thomas Hall Combined 
No. Percent No. Percent 
44 53.01 75 53.19 
1 1.20 3 2.13 
1 1.20 1 .71 
0 0 0 0 
1 1.20 1 .71 
0 0 0 0 
9 10.84 12 8.51 
0 0 0 0 
27 32.53 49 34.75 
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Table 3 indicates by number and percentage the sources 
of advice that upperclassmen would seek when selecting 
teachers, for Taylor Hall, Thomas Hall and both halls 
combined. 
Fifty-one (85%) of 60 upperclassmen from Taylor Hall 
who responded to this problem indicated another student as 
their choice of advice among the sources, as did 84 (95.45%) 
of the 88 upperclassmen from Thomas Hall for a combined 
total of 135 (91.22%) of 148 responses. 
Faculty adviser was the source of advice selected 
by eight (13.33%) of the upperclassmen from Taylor Hall and 
three (3.41%) of the upperclassmen from Thomas Hall for a 
combined total of 11 (7.29%). 
The department head and resident hall graduate 
assistant each received one response. None of the upper-
I 
classmen indicated another teacher, residence hall counselor, 
resident assistant, Dean of Academic Services or the catalog 
as sources of advice. 
TABLE 3 
SOURCES OF ADVICE COUNCERNING 
Source of Advice 
Faculty Adviser 
Another Teacher 
Department Head 
Residence Hall 
Counselor 
Residence Hall 
Graduate Assistant 
Resident Assistant 
Another Student 
Dean of Academic 
Services 
Catalog 
Taylor Hall 
No. Percent 
8 13.33 
0 0 
0 0 
0 0 
1 1.67 
0 0 
0 0 
0 0 
0 0 
11 
SELECTION OF TEACHERS 
Thomas Hall Combined 
No. Percent No. Percent 
3 3.41 11 7.29 
0 0 0 0 
1 1.14 1 .67 
0 0 0 0 
0 0 1 .67 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
Table 4 is concerned with the problem of meeting 
academic regulations and requirements (interpretation of 
catalog). Requirements for graduation and regulations 
stated in the catalog were of concern here. 
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The sources of advice by number and percentage are 
indicated for upperclassmen of Taylor Hall, Thomas Hall and 
both halls combined. 
Forty-two (75%) of the 56 upperclassmen from Taylor 
Hall who responded to this problem indicated their faculty 
adviser as their choice among the sources of advice. Fifty-
six (65.88%) of the 85 upperclassmen who responded from 
Thomas Hall also picked the faculty adviser. Both halls 
combined picked the faculty adviser 98 (69.5%) of 141 times. 
Five (8.93%) of the upperclassmen from Taylor Hall 
and 10 (11.77%) of the upperclassmen from Thomas Hall indi-
cated the catalog as their choice, giving the catalog 15 
(10.64%) of the responses. 
While none of the upperclassmen from Taylor Hall 
indicated the department head, seven (8.24%) of the upper-
classmen from Thomas Hall indicated this source as their 
choice, giving this source 4.95 percent of the total responses. 
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TABLE 4 
SOURCES OF ADVICE CONCERNING MEETING ACADEMIC REGULATIONS 
AND REQUIREMENTS (INTERPRETATION OF CATALOG) 
Source of Advice 
Faculty Adviser 
Another Teacher 
Department Head 
Residence Hall 
Counselor 
Residence Hall 
Graduate Assistants 
Resident Assistant 
Another Student 
Dean of Academic 
Services 
Catalog 
Taylor Hall Thomas Hall Combined 
No. Percent No. Percent No. Percent 
42 75.00 56 65.88 98 69.50 
1 1. 79 0 0 1 . 71 
0 0 7 8.24 7 4.96 
1 1. 79 1 1.18 2 1.42 
0 0 0 0 0 0 
4 7.14 2 2.35 6 4.26 
2 3.57 5 5.88 7 4.96 
1 1. 79 4 4. 71 5 3.55 
5 8.93 10 11. 77 15 10. 64 
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Two (3.57%) of the upperclassmen from Taylor Hall, and 
five (5.88%) of Thomas Hall's upperclassmen who responded 
indicated another student as their choice. 
Resident assistants were chosen in 4 (7.14%) of 
Taylor Hall's responses and 2 (2.35%) of Thomas Hall's 
responses for a total of 6 (4.26%) of the responses. 
Other responses indicated were: the Dean of Academic 
Services, residence hall counselor and another teacher. 
The choices of a source of advice for upperclassmen 
confronted with the problem of seeking advice on course 
waivers, exemptions and proficiencies are indicated in 
Table 5 by number and percentage for Taylor Hall, Thomas 
Hall and both combined. 
Faculty adviser received 40 (68.97%) of Taylor Hall's 
58 responses and 56 (64.36%) of Thomas Hall's 87 responses. 
The combined total was 96 (66.21%) of 145 responses. 
Eight (13.79%) of Taylor Hall's upperclassmen who 
responded and 15 (17.24%) of Thomas Hall's upperclassmen 
indicated the Dean of Academic Services as their choice, for 
a total of 23 (15.86%) responses for this source. 
15 
TABLE 5 
SOURCES OF ADVICE CONCERNING COURSE WAIVERS, EXEMPTIONS 
AND PROFICIENCIES 
Sources of Advice 
Faculty Adviser 
Another Teacher 
Department Head 
Residence Hall 
Counselor 
Residence Hall 
Graduate Assistants 
Resident Assistants 
Another Student 
Dean of Academic 
Services 
Catalog 
Taylor Hall 
No. Percent 
40 68.97 
1 1. 72 
0 0 
0 0 
0 0 
0 0 
0 0 
8 13.79 
9 15.52 
Thomas Hall 
No. Percent 
56 64.36 
1 1.15 
6 6.90 
0 0 
0 0 
0 0 
1 1.15 
15 17.24 
8 9.20 
Combined 
No. Percent 
96 66.21 
2 1.39 
6 4.14 
0 0 
0 0 
0 0 
1 . 69 
23 15.86 
17 11.72 
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Nine (15.52%) of the Taylor Hall upperclassmen and 
eight (9.2%) of the Thomas Hall upperclassmen indicated 
the catalog as their source, giving this source 17 (11.72%) 
of the responses. 
While none of Taylor Hall's upperclassmen indicated 
the department head, six (¢.9%) of Thomas Hall's upper-
classmen indicated this source for 4.14% of the total 
responses. 
Other responses indicated were: another teacher and 
another student. 
The English Requirement for graduation was the problem 
of Table 6, which indicated by number and percentage the 
sources of advise for Taylor Hall, Thomas Hall, and both 
halls combined. 
Thirty-three (56.91%) of 58 Taylor Hall upperclassmen 
who responded indicated the faculty adviser as their choice, 
as did 30 (35.3%) of 85 Thomas Hall upperclassmen, for a 
combined total of 63 (44.06~ of 143 responses. 
Fifteen (25.86%) upperclassmen from Taylor Hall and 
33 (38.89%) upperclassmen from Thomas Hall indicated the 
TABLE 6 
SOURCES OF ADVICE CONCERNING 
Sources of Advice 
Faculty Adviser 
Another Teacher 
Department Head 
ResideEce Hall 
Counselor 
Residence Hall 
Graduate Assistants 
Resident Assistants 
Another Student 
Dean of Academic 
Services 
Catalog 
Taylor Hall 
No. Percent 
33 56.91 
3 5.17 
6 10.34 
0 0 
0 0 
0 0 
0 0 
1 1.72 
15 25.86 
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THE ENGLISH REQUIREMENT 
Thomas Hall Combined 
No. Percent No. Percent 
30 35.30 63 4L~. 06 
1 1.18 4 2.77 
15 17.65 21 14.69 
0 0 0 0 
0 0 0 0 
0 0 0 0 
3 3.53 3 2.09 
3 3.53 4 2.79 
33 38.89 48 33.57 
catalog as their choice. The catalog received 48 (33.57%) 
of all responses. 
Six (10.34%) upperclassmen from Taylor Hall and 15 
(17.65%) upperclassmen from Thomas Hall indicated the 
department head, giving this source 21 (14.69%) of all 
responses. 
Other responses indicated were: another teacher, 
Dean of Academic Services and another student. 
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The humanities requirement, required for all under-
graduate degrees, is the academic advisement problem in 
Table 7, which indicates by number and percentage, the 
sources of advice upperclassmen in the residence halls 
would seek concerning this problem. These numbers and 
percentages are shown for Taylor Hall, Thomas Hall and both 
halls combined. 
Thirty-six (61.02%) of the 59 Taylor Hall upperclassmen 
who responded to this problem indicated the faculty adviser 
as their choice among the sources of advice, as did 40 (45.97%) 
of the 87 Thomas Hall upperclassmen who responded to this 
problem. The total upperclassmen for both halls indicating 
the faculty adviser was 76 (52.05%) out of 146. 
SOURCES OF ADVICE 
Sources of Advice 
Faculty Advisor 
Another Teacher 
Department Head 
Residence Hall 
Counselor 
Residence Hall 
Graduate Assistant 
Resident Assistant 
Another Student 
Dean of Academic 
Services 
Catalog 
19 
TABLE 7 
CONCERNING THE HUMANITIES REQUIREMENT 
Taylor Hall Thomas Hall Combined 
No. Percent No. Percent No. Percent 
36 61.02 40 45.97 76 52.05 
0 0 0 0 0 0 
1 1. 69 3 3.49 4 2.74 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 1 1.15 1 . 68 
0 0 2 2.30 2 1. 37 
22 37.29 41 47.13 63 43.15 
The catalog was the choice of 22 (37.29%) of the 
upperclassmen responding from Taylor Hall and 41 (47.13%) 
of the upperclassmen responding from Thomas Hall for a 
combined total of 63 (43.15%). 
The department head was indicated by one (1.69%) 
upperclassmen from Taylor Hall and three (3.49%) upper-
classmen from Thomas Hall for a total of four $2.74%) 
responses. 
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Other responses indicated were: the Dean of Academic 
Services and another student. 
Table 8 indicates by number and percentage the sources 
of advice, for Taylor Hall, Thomas Hall, and both halls 
combined, when the upperclassmen were presented the academic 
problem of the natural science requirement, required for all 
undergraduate degrees. 
The faculty adviser was the choice among the sources 
indicated by 33 {55%) of the 60 upperclassmen from Taylor 
Hall who responded to this problem on the questionnaire, and 
34 (41.98%) of the 67 responses from Thomas Hall's upper-
classmen. The total for both halls was 67 (47.52%) out of 
141. 
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TABLE 8 
SOURCES OF ADVICE CONCERNING THE NATURAL SCIENCE REQUIREMENT 
Sources of Advice 
Faculty Adviser 
Another Teacher 
Department Head 
Residence Hall 
Counselor 
Residence Hall 
Graduate Assistants 
Resident Assistants 
Another Student 
Dean of Academic 
Services 
Catalog 
Taylor Hall 
No. Percent 
33 55.00 
1 1. 67 
2 3.33 
0 0 
0 0 
0 0 
1 1. 67 
0 0 
23 38.83 
Thomas Hall Combined 
No. Percent No. Percent 
34 41. 98 67 47.52 
2 2.47 3 2.13 
2 2.47 4 2.83 
0 0 0 0 
0 0 0 0 
0 0 0 0 
1 1.23 2 1.42 
3 3.70 3 2.13 
39 48.15 62 43.97 
The catalog was indicated by 23 (38.83%) of Taylor 
Hall's upperclassmen who responded and 39 (48.15%) of 
Thomas Hall's upperclassmen for a total of 62 (43.97%). 
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Two (3.33%) upperclassmen from Taylor Hall indicated 
the department head, and two (2.47%) from Thomas Hall did 
likewise, giving the department head four (2.83%) responses. 
Other responses indicated were: another teacher, 
Dean of Academic Services, and another student. 
Table 9 indicates by number and percentage the sources 
of advice for Taylor Hall, Thomas Hall and both halls 
combined, when the upperclassmen were presented the problem 
of the foreign language requirement on the questionnaire. 
Thirty-three (54~09%) of the 61 upperclassmen from 
Taylor Hall who responded to the questionnaire indicated 
the faculty adviser as their choice among the sources, as 
did 40 (45.97%) of the upperclassmen from Thomas Hall for 
a total of 73 (49.32%) of 148 responses. 
Twenty-five (40.99%) of the upperclassmen from Taylor 
Hall who responded indicated the catalog as their choice, as 
did 39 (44.83%) of the upperclassmen from Thomas Hall, for 
a total of 64 (43.24%). 
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TABLE 9 
SOURCES OF ADVICE CONCERNING THE FOREIGN LANGUAGE REQUIREMENT 
Sources of Advice 
Faculty Adviser 
Another Teacher 
Department Head 
Residence Hall 
Counselor 
Residence Hall 
Graduate Assistants 
Resident Assistants 
Another Student 
Dean of Academic 
Services 
Catalog 
Taylor Hall Thomas Hall 
No. Percent No. Percent 
33 54.09 40 45.97 
2 3.28 1 1.15 
1 1.64 1 1.15 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 2 2.30 
0 0 4 4.60 
25 40.99 39 44.83 
Combined 
No. Percent 
73 49.32 
3 2.03 
2 1. 35 
0 0 
0 0 
0 0 
2 1. 35 
4 2.70 
64 43.24 
While none of the upperclassmen from Taylor Hall 
indicated the Dean of Academic Services, four (2.7%) of 
the upperclassmen from Thomas Hall indicated him as their 
choice. 
Other sources indicated were: another teacher, 
department head and another student. 
Table 10 concerns those in the field of education, 
24 
and indicates by number and percentage, the sources of 
advice indicated by upperclassmen in Taylor Hall, Thomas 
Hall and both halls combined concerning the academic advise-
ment problem of admission to teacher education. 
Twenty-seven (52.94%) of the 51 upperclassmen from 
Taylor Hall who responded indicated the faculty adviser 
as their choice among the sources. Thirty-nine (52.7%) 
of the 74 upperclassmen from Thomas Hall who responded 
also chose the faculty adviser. Sixty-six (52.8%) out of 
125 upperclassmen from both halls combined made the faculty 
adviser their choice. 
Fourteen (27.45%) upperclassmen from Taylor Hall, 
and 24 (32.46%) upperclassmen from Thomas Hall, and a 
combined total of 38 (30.4%) indicated the catalog as 
their choice. 
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TABLE 10 
SOURCES OF ADVICE CONCERNING TEACHER EDUCATION 
Sources of Advice 
Faculty Adviser 
Another Teacher 
Department Head 
Residence Hall 
Counselor 
Residence Hall 
Graduate Assistant 
Resident Assistant 
Another Student 
Dean of Academic 
Services 
Catalog 
Taylor Hall Thomas Hall 
No. Percent No. Percent 
27 52.94 39 52.70 
2 3.92 1 1. 35 
4 7.84 3 4.06 
0 0 0 0 
0 0 0 0 
0 0 0 0 
3 5.88 4 5.41 
1 1. 96 3 4.06 
14 27.45 24 32.46 
Combined 
No. Percent 
66 52.80 
3 2.40 
7 S.60 
0 0 
0 0 
0 0 
7 5 .. 60 
4 3 . .20 
38 30.40 
The department head was the choice of four (7.84%) 
of Taylor Hall's upperclassmen who responded, and three 
(4.06%) of Thomas Hall's upperclassmen for a total of 
seven (5.6%). 
Another student was the choice of three (5.88%) from 
Taylor Hall and four (5.41%) from Thomas Hall for a total 
of seven (%.6%) upperclassmen from both halls responding 
to this problem on the questionnaire. 
26 
Other responses indicated were: the Dean of Academic 
Services and another teacher. 
The Constitution Examination must be passed by every-
one hoping to graduate, and is the academic advisement 
problem from the questionna±re shown in Table 11. The 
sources of advice on this problem are indicated by number 
and percentage for upperclassmen in Taylor Hall, Thomas Hall, 
and both halls combined who responded to this problem on 
the questionnaire. 
Thirty-two (56.14%) of the 57 upperclassmen from 
Taylor Hall who responded indicated the faculty adviser as 
their choice. Forty-four (50%) of the 88 upperclassmen from 
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TABLE 11 
SOURCES OF ADVICE CONCERNING THE CONSTITUTION EXAM 
Source of Advice 
Faculty Advisor 
Another Teacher 
Department Head 
Residence Hall 
Counselor 
Residence Hall 
Graduate Assistant 
Resident Assistant 
Another Student 
Dean of Academic 
Services 
Catalog 
Taylor Hall Thomas Hall 
No. Percent No. Percent 
32 56.14 44 50.00 
0 0 2 2.27 
2 3.51 1 1.14 
0 0 0 0 
0 0 0 0 
0 0 1 1.14 
3 5.26 14 15.91 
3 5.26 6 6.82 
17. 29.83 20 22.73 
Combined 
No. Percent 
76 52.41 
2 1. 39 
3 2.07 
0 0 
0 0 
1 .69 
17 11. 72 
9 6.21 
37 25.52 
28 
Thomas Hall who responded also indicated the faculty adviser. 
The faculty adviser was indicated as the source of advice by 
76 (52.41%) of 145 responses from both halls. 
Seventeen (29.83%) of the upperclassmen responding 
from Taylor Hall and 20 (22.73%) from Thomas Hall indicated 
the catalog their choice for a total of 37 (25.52%). 
While three (5.26%) upperclassmen from Taylor Hall 
indicated another student as their choice, 14 (15.91%) 
from Thomas Hall chose this source. Another student was the 
choice of 17 (11.72%) of the upperclassmen responding to 
the problem. 
The Dean of Academic Services was the choice of three 
(5.26%) upperclassmen from Taylor Hall and six (6.82%) upper-
classmen from Thomas Ha11, for a total of nine (6.21%). 
Other responses indicated were: the department head, 
another teacher and the resident assistant. 
Unsatisfactory scholastic achievement in the way 
of problems concerning probation, exclusion and deficit 
points was the academic advisement problem that is shown 
in Table 12. The sources indicated by upperclassmen in 
Taylor Hall, Thomas Hall and both halls combined are 
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indicated by number and percentage. 
Twenty-five (44.64%) of the 56 upperclassmen in Taylor 
Hall who responded indicated the faculty adviser as their 
choice, as did 39 (44.83%) of the 87 upperclassmen from 
Thomas Hall. The faculty adviser was the choice of 64 
(44.76%) of the 143 upperclassmen in the men's residence 
halls who responded to this problem on the questionnaire. 
Nineteen (33.92%) from Taylor Hall and 24 (27.59%) 
from Thomas Hall indicated that the catalog was their choice, 
for a total of 43 (30.07%). 
The Dean of Academic Services was the choice indicated 
by five (8.93%) of the upperclassmen of Taylor Hall and 11 
(12.63%) of the upperclassmen from Thomas Hall for a total 
of 16 (11.19%). 
The residence hall counselor was the choice indicated 
by four (7.14%) of Taylor Hall's upperclassmen and five 
(5.75%) of Thomas Hall's upperclassmen for a total of nine 
(6.29%). 
Other responses were: another student, the department 
head, residence hall graduate assistant, and resident assist-
ant. 
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TABLE 12 
SOURCES OF ADVICE CONCERNING PROBATION, 
EXCLUSION AND DEFICITS 
Sources of Advice 
Faculty Adviser 
Another Teacher 
Department Head 
Residence Hall 
Counselor 
Residence Hall 
Graduate Assistant 
Resident Assistant 
Another Student 
Dean of Academic 
Services 
Catalog 
Taylor Hall 
No. Percent 
25 44.64 
0 0 
1 1. 79 
4 7.14 
1 1. 79 
0 0 
1 1. 79 
5 8.93 
19 33.92 
Thomas Hall Combined 
No. Percent No. Percent 
39 44.83 64 44. 76 
0 0 0 0 
2 2.30 3 2 .09 
5 5.75 9 6.29 
0 0 1 .70 
1 1.15 1 .70 
5 5.75 6 4. 20 
11 12.63 16 11.19 
24 27.59 43 30.07 
At the bottom of each questionnaire the upperclass-
men were asked, if they regularly sought advice from 
someone other than their faculty adviser, to indicate why. 
Twenty-five (15.06%) of the 166 men who returned question-
naires did this. Each of the responses was put into one 
of seven categories. Table 13 shows the responses to this 
question. 
The responsibility being on the student, and not 
the faculty adviser, to obtain the correct information was 
the most popular reason, with nine responses. Seven men 
thought students knew more than advisers, and four said 
they couldn't find their advisers when they had problems. 
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TABLE 13 
REASONS FOR UPPERCLASSMEN REGULARLY SEEKING ADVICE FROM 
SOMEONE OTHER THAN THEIR FACULTY ADVISER 
Reason 
Can't find him 
Good for conver-
sation only 
Doesn't care 
Doesn't have 
enough time 
Students know 
more 
Student is re-
sponsible anyway 
Student is easier 
to talk to 
Total Responding 
Taylor Hall Thomas Hall Combined 
1 3 4 
0 1 1 
0 1 1 
0 1 1 
3 4 7 
4 5 9 
1 1 2 
9 16 25 
CHAPTER III 
SUMMARY AND CONCLUSIONS 
Summary 
Of the twelve problems included in this study, the 
problem concerning the selection of teachers was the only 
problem where the faculty adviser was not the source 
indicated more than any other. Another student received 
135 (91.22%) of the 148 responses by the upperclassmen 
in both residence halls. 
On the other eleven problems the faculty adviser 
received a majority of the responses seven times, and 
between forty percent and fifty per cent of the responses 
four times. 
The catalog was the second most popular choice among 
those sources receiving responses in ten of the twelve 
problems. The catalog came closest to being the most popular 
choice in those problems concerning the general requirements 
toward graduation in the areas of the humanities, natural 
sciences and foreign languages. The catalog received at 
lleast forty-three percent of all responses in the three 
problems mentioned before. 
1selection of teachers was the academic advisement 
problem where the catalog received no responses, and the 
catalog was the third most popular choice among the sources 
of advice where course waivers, exemptions and proficiencies 
were considered. 
It was in Table 5, concerning course waivers, exemptions 
and proficiencies that the Dean of Academic Services received 
23 (15.86%) of the 145 responses from upperclassmen in both 
residence halls. This source was the second most popular 
choice among the sources concerning this problem. 
Where the English Requirement was considered the 
department head received 21 (14.69%) of the total responses 
as the source of advice. 
The residence hall personnel received 11 (7.69%) of 
143 total responses in Table 12, concerning probation, 
exclusion and deficits. This was the largest response to 
residence hall personnel as a source of advice. There was 
a total of 1,711 responses to all academic advisement 
problems, and residence hall personnel received 23 (1.34%) 
of the responses. 
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On the questionnaires where more than one source of 
advice was indicated for one problem, the multiple responses 
closely followed the pattern of the responses on the 
questionnaires where only one source was indicated for 
each problem. 
Twenty-five (15.06%) of the 166 men who returned 
questionnaires expressed reasons for their regularly seeking 
advice from someone other than their faculty adviser, and 
nine of these indicated their reason as being the student 
bears the final responsibility for decisions anyway. 
Seven said they thought that students knew more than 
some advisers, and four said that in many cases they 
couldn't find their advisers when they had problems. 
Conclusions 
To the extent that the data collected are accurate 
and the analysis correct, the following conclusions seem 
justified. 
The results of this study indicated that the faculty 
adviser is the source of advice that students would seek 
more than any other in attempting to solve their academic 
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advisement problems. The study does not indicate the reason 
for this. In other words, why the upperclassmen indicated 
this source was not established. 
The results indicated that many students, but not the 
majority, go to their catalog when confronted with an 
academic advisement problem. 
On some problems the upperclassmen seem to seek whom-
ever they think to be an authority on the particular problem, 
such as the Dean of Academic Services on course waivers, 
exemptions and proficiencies, and the department head on 
the English Requirement. 
Approximately fifteen per cent of the upperclassmen 
still do not regularly go to their faculty adviser, and 
results of the study indicate that the knowledge that they 
bear the ultimate responsibility for decisions, influences 
these upperclassmen to attempt to reason out their own 
solutions through use of various resources. 
Although the faculty adviser may be the official 
source of advice for academic advisement problems, and 
while they are indicated as the most popular source of 
advice, upperclassmen in the men's residence halls indicated 
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that they sought other sources as well. 
The residence hall personnel were the most unpopular 
of all the sources, and their role as an academic advisement 
counselor seemed small. 
Indications were that upperclassmen depend on sources 
of advice other than their faculty adviser, and the writer 
suggests that studies could be made concerning why students 
seek the sources that they do. 
It is recommended that freshmen, and upperclassmen as 
well, be informed of the various sources of advice concern-
ing academic advisement problems available to them. 
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